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Purpose



Video



More than a bike ςOurDNA









130 employees

myStromerEurope B.V.
Treurenburg, NL

myStromerUSA Corp.
Vista, USA

Headquarters: myStromerAG
Oberwangen bei Bern

Stromer offices



Stromer Campus
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- Research & Development

- Construction

- Assembly

- Customer Service

- Management

- Flagship Store

Everythingunderoneroof
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Our journey



2009
_______

Birth of the first
Stromer V1. Battery
integratedinto the

downtube.

2010
_______

Foundingof
myStromerAG and 

of the brand
Stromer.

2011
_______

Partnership with
BMC Switzerland.

Company milestones

2021
_______

Strong into the future
with a newpartner: 

Naxicap. 

2017
_______

Separation from BMC 
& introductionof new

investors.

2014
_______

New headquarters: 
Stromer Campus in 
Oberwangen (Bern).

2021
_______

Multi-brand strategy: 
Desiknioenrichesour

productrange.





Brand presence Main markets Development marketsGrowingmarkets

Spät dran für die Arbeit? Fahr doch mit 45 km/h am Stau 
vorbei.. #HereToChange #Stromer

Brandfilm

awareness consideration conversion retention advocacy



Huge coverage as niche player



Award-winning technology



Socialmediastatements

Follow us:



Engagedcommunity

Followers: 31 485 Followers Focus Page: 940

Followers: 1 900Followers: 10 800

Proud owners: Submissions of pictures of your 
own Stromer

Passionate Commuter: Participation in competitions e.g.: Why do you 
commute with Stromer? 



#HereToChange



LǘΩǎ ǘƛƳŜ 
to make 

a change.







Insights: Commuting behavior

Yes
87%

No
13%

Commuters

3%

11%

20%

21%

39%

6%

1 / 5 days

2 / 5 days

3 / 5 days

4 / 5 days

5 / 5 days

n.a.

Frequency of Commuting

17%

28%

24%

15%

7%

4%

2%

1%

2%

<= 10 km

11-20 km

21-30 km

31-40 km

41-50 km

51-60 km

61-70 km

71-80 km

81+ km

Commuting Distance

Median: 27.4 km

CommutingDistance(Median | Total):

CH 20.1 km |   89 mil. ST1 24.4 km
D 25.3 km |   30 mil.  ST2 26.1 km
B 32.5 km | 113 mil. ST3 29.5 km
NL 31.4 km |   54 mil. ST5 28.2 km

Commuters

CH 88 % <39 years 94 %
D 82 % 40-49 years 92 %
B 90 % 50-59 years 87 %
NL 88 % 60+ years 73 %

Frequency4 or 5 daysout of 5:

CH 65 % <39 years 66 %
D 67 % 40-49 years 60 %
B 61 % 50-59 years 59 %
NL 49 % 60+ years 55 %

Most of the users are commuters; highest in Belgium, lowest in the Netherlands. Younger people commute 
more often. Average commuting distance is 27.4 km, longest in Belgium, shortest in Switzerland.



Insights: Usageof the Stromer bike

Season 
(March ς

Oct.)
41%

All-year / 

all-weather
59%

Season vs. All-year

14%

18%

15%

12%

12%

7%

5%

5%

3%

4%

4%

ғҐ млллΧ

мллмπΧ

нллмπΧ

оллмπΧ

пллмπΧ

рллмπΧ

сллмπΧ

тллмπΧ

уллмπΧ

фллмπΧ

Ҕ мллллΧ

Distance per Year

Median: 3,500 km

21%

61%

10%

5%

4%

Daily

Several times a week

About once a week

2 to 3 times a month

Rarely / irregularly

Usage Frequency

Daily usageof the Stromer Bike:

CH 22 % -39 years 27 %
D 18 % 40-49 years 24 %
B 24 % 50-59 years 22 %
NL 19 % 60+ years 13 %

All yearUsage of Stromer

CH 50 % <39 years 71 %
D 50 % 40-49 years 67 %
B 65 % 50-59 years 57 %
NL 68 % 60+ years 48 %

Distanceper Year (Median):

CH нΩрлл ƪƳ<39 years 4,000 km
D оΩллл ƪƳ40-49 years 4,500 km
B рΩллл ƪƳ50-59 years 3,500 km
NL пΩрлл ƪƳ60+ years 3,000 km

Approx. 60 % are using their Stromer bike all year/in all weather. Younger people are using their Stromer bike 
more intensively than older (all-year usage, distance per year, usage frequency).



Insights: What was replaced by a Stromer

33%

27%

13%

11%

10%

7%

2%

26%

Car

Bicycle without drive

Other speed pedelec

Public transport

Other E-bike

Motorcycle / scooter

Other

Not a replacement, but an additional use

51 % replaced something with a Stromer, including a car (33 %), public transport (11 %) or a scooter (7 %). 
26 % say that they purchased Stromer in addition to their other means of transport. 



<39 Y. 40-49 Y. 50-59 Y. 60+ Y.

Other S-P 10 % 18 % 19 % 20 %

Other Ped. 16 % 13 % 18 % 19 %

1st. E-Bike 75 % 70 % 64 % 61 %

Insights: Purchase and usage of Stromer

ST1 / 
ST1 X
29%

ST2 / 
ST2 S
34%

ST3
29%

ST5
12%

Model

74%

8%

7%

7%

4%

Cash (private)

Private credit /
ƭŜŀǎƛƴƎ κΧ

Business
leasing

Paid fully /
ǇŀǊǘƛŀƭƭȅ ōȅΧ

Other

Funding

Other Speed-
Pedelecs

18%

Other 
Pedelecs

17%

Stromer = 1st 
E-Bike
66%

Other E-Bikes before 
Stromer

More than 1 answerper respondentpossible

CH D B NL

ST1 / ST1 X 27 % 26 % 26 % 37 %

ST2 / ST2 S 40 % 37 % 29 % 28 %

ST3 23 % 29 % 38 % 29 %

ST5 14 % 15 % 10 % 9 %

CH D B NL

Cash 91 % 81 % 52 % 75 %

Credit 4 % 6 % 15 % 5 %

Leasing (B) 0 % 6 % 17 % 3 %

Employer 3 % 4 % 10 % 9 %

Most of the users purchased their Stromerprivately. In Belgium, credit or business leasing is mentioned quite 
often. 66 % say that Stromer was their first e-bike. 17 % had another pedelec and 18 % another S-P.



Insights: Most important product features

62%

61%

60%

52%

51%

50%

48%

42%

33%

30%

29%

28%

20%

10%

Safety (light/Daylight, strong brakes, good tires, road handling)

Top speed

Range, battery capacity

High-grade, robust manufacture

Smooth, calm driving feeling

Drive technology (rear wheel/hub motor)

Reliability

Design, look

Anti-theft protection

App and connectivity (e.g. GPS tracking, over-the-air updates)

Comfort

Swiss origin (Swiss technology and assembly)

Exclusivity, high-end feeling

Brand image

Question: What characteristics/features are most important to you currently on your Stromerbike?

Safety, power and range were the main arguments for choosing the Stromer.










